
How to make 

payment on Xap

1. Login via Xap Smile App.

2. Click ‘Invoices & Statements’ on your dashboard.

Xap Smile App
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3. All your outstanding invoices will appear.        
To view your statement in detail, click on the ‘download icon’.

Xap Smile App
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4. A summary of your statement can be seen here.

Xap Smile App
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5. Select ‘proceed’ to make a payment on your app.

Xap Smile App
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6. Review the details before processing your payment. 

Xap Smile App
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7. Once you have reviewed your payment details, 
click ‘Confirm payment’.

Xap Smile App
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2. Select     
 ‘Make a Payment’.

3. Enter the amount owing 
on your account and click 
‘save’ to make a manual 
payment on Xap.

1. Login to your Xap account 
on your desktop browser.  

You can view any outstanding 
balance on your account in 
the bottom right corner.

Xap Smile Desktop Browser


