
How to update your 
payment on Xap

1. Login via Xap Smile App.

2. Navigate to Payment Details: 

• Select the umenu icon (three lines), then v“Family”, and finally 
w“Payment Account”. 

Xap Smile App
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3. Edit Payment Details: Choose the relevant account and click “edit” next 
to the payment details. 

Xap Smile App
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4. Make Changes: Update the payment method, bank details, or 
other relevant information. 

Xap Smile App
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5. Save: Ensure you save your changes.

Xap Smile App
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Xap Family Portal

1. Login to your Xap account on the Family Portal.  

2. Navigate to Payment Details: On your dashboard on the right-hand 
side, select “Setup Direct Debit”.

3. Edit Payment Account: You 
will be asked to enter your 
First and Last name and your 
bank details.

4. Make Changes: Update 
the payment method, bank 
details, or other relevant 
information. 

5. Save: Ensure you save your 
changes.
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Xap Family Portal

1. * If you have previously entered your payment account, please click 
on Family icon on your dashboard.

2. Find your Payment Account(s) by clicking the “Payment & Billings” 
tab
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Xap Family Portal

3. Edit Payment Details: Click the three-dot menu next to the relevant 
account and select “Edit”. 

4. Make Changes: Update 
the payment method, 
bank details, or other 
relevant information. 

5. Save: Ensure you save your 
changes.


