
How to 

Book Casual / 
Make up Days on Xap

1. Login to your Xap Smile app.

2. Click ‘Bookings’ on your dashboard page.
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You will be able to see your child’s current booked days. 

3. To request casual/make up days, click on the ‘green + button’

Xap Smile App



How to 

Book Casual / 
Make up Days on Xap

4. Select the child’s profile.
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5. Select the payment account attached to your child’s booking.
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6. Select the dates that you wish to request casual/make up days for. 
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7. Select the room that your child is in.
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8. Select the booking hours 
you wish to request.

Tip: If you're unsure which sessions are 
best for you, call Family Support at 
1300 000 335 for guidance based 

on your CCS entitlements.
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9. Review your booking request details.

Xap Smile App



How to 

Book Casual / 
Make up Days on Xap

10.  Your casual / make up days  
 request will remain pending  
 until Family Support approves  
 them. 

Please be advised, 
casual / make up days 
requests are subject to 

availability.

Tick the box that you have 
agreed to all the terms and 
conditions when placing these 
bookings request
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1. Login to your Xap account on your desktop browser.

2. On your dashboard page, click on the ‘User icon’, and 
click on ‘Bookings tab’.
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3. Click on the 
‘green + 
sign’ to add 
casual/make 
up days 
bookings. 

4. Select the date that you 
are after and click on 
the relevant booking 
sessions (e.g., make up 
days/casual days).

You would need to 
tick the terms and 
conditions sections 
before clicking save.

5. Once you 
click ‘save’, all 
your requests 
will remain 
pending 
until our 
management 
team review 
them.

Please be advised, make 
up days/casual days are 

subject to availability.
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